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Understanding demand

Requests for support
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Meeting needs appropriately

During 2017/18 and 2018/19
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support, clients received:
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Preventative services
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Long-term support

People receiving long-term support
during the first three months of the year

People receiving long-term support for
more than 12 months
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Reviewing needs

Timeliness of reviews Outcome of reviews
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Safeguarding
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Better Care Fund (Health and Social Care integration)

Better Care Fund national metrics - see also ‘91 days’ measure on slide 4

Permanent admissions to residential and nursing care
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Choice and control

Proportion of people who use services who have control over their daily life
(ASCOF measure — 1B)
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Customer satisfaction

Overall satisfaction of people who use services with their care and support
(ASCOF measure — 3A)
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